
Module 3, Section B - Community NPIs 

Employment
 The number (and percent) of
jobs created to increase
opportunities for people with
low incomes available in the
specified community
 The number (and percent) of
jobs maintained for people in the
specified community
 The number (and percent) of
“living wage” jobs created in the
specified community.
 The number (and percent) of
“living wage” jobs maintained in
the specified community.
 The number (and percent) of
jobs in the targeted community
with a benefit package.

Education and Cognitive Development
 The number (and percent) of accessible and affordable education assets or

resources added to the specified community.

 Percent increase of children in the community who are kindergarten ready in

the specified community.

 Percent increase of children at (or above) the basic reading level in the

specified community.

 Percent increase of children at (or above) the basic math level in in the

specified community.

 Percent increase in high school (or high school equivalency) graduation rate in

the specified community.

 Percent increase of the rate of youth with low incomes who attend post -

secondary education in the specified community.

 Percent increase of the rate of youth with low incomes who graduate from

post-secondary education in the specified community.

 Percent increase in the number of adults who attend post -secondary

education in the specified community.

 The number (and percent) increase of the number of adults with low incomes

who graduate from post-secondary education in the specified community.

 Percent increase in the adult literacy rate in the specified community.

Infrastructure and Asset Building 
 The number (and percent) of assets/resources
created in the specified community (new
assets/resources).
 The number (and percent) of existing
assets/resources made accessible to low-income
communities in the specified community.
 The number (and percent) of barriers/negative conditions
decreased in a specified community.

Housing 
 The number (and percent) of safe and

affordable housing units developed in the

specified community (e.g. built or units set

aside for people with low incomes).

 The number (and percent) of safe and

affordable housing units maintained through

WAP or other rehabilitation efforts in the

specified community.

 The number (and percent) of safe and

affordable housing units whose value and

quality was improved through WAP or other

rehabilitation efforts in the specified

community.

 The number (and percent) of shelter beds

established in the specified community.

 The number (and percent) increase of

shelter beds maintained in the specified

community.

 Percent decrease in the rate of

homelessness in the specified community.

Percent decrease in the foreclosure rate in

the specified community.

Percent increase in the rate of home

ownership of people with low incomes in

the specified community.

 Health and Social/

Behavioral Development 
 The addition or increased

accessibility of health

assets/resources in a specified

community.

 Outcomes in specified

communities related to physical

health, wellbeing, and

development.

 Outcomes in specified

communities related to mental and

behavioral health, emotional

wellbeing, and development.

 Outcomes in specified

communities related to public

safety.

 The number (and percent) of

emergency management plans created

and/or enhanced in the specified

community .

Civic Engagement and 
Community 
Involvement 

 The number (and percent)
increase of donated time to
support Community Action’s
delivery of services and/or
implementation of strategies
to address conditions in the
specified community
 The number (and percent)
increase of donated resources
to support Community Action’s
delivery of services and/or
implementation of strategies
to address conditions in the
specified community.
 The number (and percent)
increase of people
participating in public
hearings, policy forums,
community planning, or other
advisory boards related to
Community Action’s delivery of
service and/or implementation
of strategies to address
conditions in the specified
community.

National Goal 2: 

Communities where 

people with low incomes 

live are healthy and offer 

economic opportunity. 

National Goal 3: People with low 

incomes are engaged and active in 

building opportunities in 

communities.  

Civic Engagement and Community Involvement
 Increased number (and percent) of people with low incomes
who support Community Action’s delivery of service and/or
implementation of strategies to address conditions in the
specified community.
 Increased number (and percent) of people with low incomes
who acquire and maintain leadership roles with Community
Action or other organizations within the specified community.




