BENEFIT ENROLLMENT & COORDINATION RESOURCE GUIDE

PRESENTATIONS

ACF Interoperability Human Services 2.0 Overview
Power Point slides on ACF Interoperability from June 2010.
Source: David Jenkins, Administration for Children and Families. (http://goo.gl/3rXpK)

Online Services for Key Low-Income Benefit Programs

Power Point slides.

Source: Ty Jones, Center on Budget and Policy Priorities; Coalition to Promote Access
and Opportunity, June 9, 2011. (http://goo.gl/rD4bv)

Improving Clients” Access to Public Benefits: Online Tools and Outreach

Source: Presentation to the Welfare Research and Evaluation Conference by Emily
Sama-Miller, Jacqueline Kauff, Libby Makowsky; Mathematica Policy Research (June 1,
2011). (http://goo.gl/3Xvlv)

WEBSITES

Simplifying Programs — Center on Budget and Policy Priorities
(http://goo.gl/LIVEn)

REPORTS

Aligning Policies and Procedures In Benefit Programs: An Overview of the Opportunities and
Challenges Under Current Federal Laws and Regulations

Source: Sharon Parrott and Stacy Dean, Center on Budget and Policy Priorities.
(http://go0.gl/25086)

Easing Benefit Enrollment and Retention by Reducing the Burden of Providing Verification
Source: Liz Schott and Sharon Parrott, Center on Budget and Policy Priorities (December 13,
2005). (http://goo.gl/Y50dh)

How States Can Align Benefit Renewals Across Programs: Options for Simplifying and Aligning
Eligibility Reviews

Source: Elizabeth Schott and Sharon Parrott, Center on Budget and Policy Priorities (Revised
June 20, 2005). (http://goo.gl/FECLr)

Improving the Delivery of Key Work Supports: Policy & Practice Opportunities at a Critical
Moment

Source: Dorothy Rosenbaum and Stacy Dean, Center on Budget and Policy Priorities (February
2011). (http://goo.gl/HI1iM)
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http://www.nascsp.org/data/files/CSBG_Resources/benefits_enrollment_resources/ACF_Presentation_overview_interoperability.pdf
http://www.nascsp.org/data/files/CSBG_Resources/benefits_enrollment_resources/CBPP_Coalition_on_Access_Presentation_6_11.pdf
http://www.nascsp.org/data/files/CSBG_Resources/benefits_enrollment_resources/WREC_2011_Improving_Client_Access_to_Public_Benefits-final_clean.pdf
http://www.nascsp.org/data/files/CSBG_Resources/benefits_enrollment_resources/Simplifying_Programs_Center_on_Budget_and_Policy_Priorities.mht
http://www.nascsp.org/data/files/CSBG_Resources/benefits_enrollment_resources/Center_for_Budget_ALIGNING_POLICIES_AND_PROCEDURES_IN_BENEFIT_PROGRAMS.pdf
http://www.nascsp.org/data/files/CSBG_Resources/benefits_enrollment_resources/Center_for_Budget_ALIGNING_POLICIES_AND_PROCEDURES_IN_BENEFIT_PROGRAMS.pdf
http://www.nascsp.org/data/files/CSBG_Resources/benefits_enrollment_resources/Center_for_Budget_EASING_BENEFIT_ENROLLMENT_AND_RETENTION_BY_REDUCING_THE_BURDEN_OF_PROVIDING_VERIFICATION.pdf
http://www.nascsp.org/data/files/CSBG_Resources/benefits_enrollment_resources/Center_for_Budget_HOW_STATES_CAN_ALIGN_BENEFIT_RENEWALS_ACROSS_PROGRAMS.pdf
http://www.nascsp.org/data/files/CSBG_Resources/benefits_enrollment_resources/Center_for_Budget_HOW_STATES_CAN_ALIGN_BENEFIT_RENEWALS_ACROSS_PROGRAMS.pdf
http://www.nascsp.org/data/files/CSBG_Resources/benefits_enrollment_resources/Center_for_Budget_IMPROVING_WORK_SUPPORTS.pdf
http://www.nascsp.org/data/files/CSBG_Resources/benefits_enrollment_resources/Center_for_Budget_IMPROVING_WORK_SUPPORTS.pdf

Streamlining and Coordinating Benefit Programs’ Application Procedures
Source: Sharon Parrott, Donna Cohen Ross, and Liz Schott; Center on Budget and Policy
Priorities (June 22, 2005). (http://goo.gl/UKivP)

Using the Internet to Facilitate Enrollment in Benefit Programs: Eligibility Screeners and
Online Applications

Source: Liz Schott and Sharon Parrott; Center on Budget and Policy Priorities (Revised June 20,
2005). (http://goo.gl/EmwVz)

Online Services for Key Low-Income Benefit Programs: What States Provide Online with
Respect to SNAP, TANF, Child Care Assistance, Medicaid, and CHIP
Source: Center on Budget and Policy Priorities (Updated June 8, 2011). (http://goo.gl/K35sv)

Simplification of Health and Social Services Enrollment and Eligibility: Lessons for California
from Interviews in Four States

Source: Scott Cody, Debbie Reed, Danna Basson, Jordan Pedraza, Emily Sama-Miller, Betsy
Santos, Elisha Smith; Mathematica Policy Research, Inc (November 4, 2010).
(http://goo.gl/joSFB)
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http://www.nascsp.org/data/files/CSBG_Resources/benefits_enrollment_resources/Center_for_Budget_STREAMLINING_AND_COORDINATING_BENEFIT_PROGRAMS.pdf
http://www.nascsp.org/data/files/CSBG_Resources/benefits_enrollment_resources/Center_for_Budget_USING_THE_INTERNET_FOR_ENROLLMENT.pdf
http://www.nascsp.org/data/files/CSBG_Resources/benefits_enrollment_resources/Center_for_Budget_USING_THE_INTERNET_FOR_ENROLLMENT.pdf
http://www.nascsp.org/data/files/CSBG_Resources/benefits_enrollment_resources/Center_for_Budget_BENEFIT_PROGRAMS_ONLINE_SERVCIES_6-8-2011.pdf
http://www.nascsp.org/data/files/CSBG_Resources/benefits_enrollment_resources/Center_for_Budget_BENEFIT_PROGRAMS_ONLINE_SERVCIES_6-8-2011.pdf
http://www.nascsp.org/data/files/CSBG_Resources/benefits_enrollment_resources/Mathmatica_Lessons_for_California.pdf
http://www.nascsp.org/data/files/CSBG_Resources/benefits_enrollment_resources/Mathmatica_Lessons_for_California.pdf

